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Gut feelings. People often talk about their emotions and a connection to their heart, but for me, it is definitely
more of a feeling in my stomach. I wonder if it is common to you and / or to others? When one feels love,
doesn’t your stomach do flip flops? When one feels fear, or disappointment, doesn’t one’s stomach drop?

When something goes wrong, I think a common phrase one may say is “it was like a punch in the gut”. Yep,
people say that. Our tummies are, at least mine is, often a precursor as to what is just around the corner. I get
this feeling in my gut before something significantly changes. It alerts me to potential danger.

For the past year I have felt a gnawing in my gut. That feeling of dread, the unknown, perhaps even borderline
fear. You know, the feeling like when you are walking in the dark and are not sure what...or who…might be
lurking in the dark?

Lately there have been some lights shining to lessen that feeling, and illuminate the path. Those beacons of
light come from friends, associates, and clients faces that have been missing in our lives for too long. They
make it not so dark, and much less scary. They help turn that gnawing feeling into butterflies, and that is a
much better feeling for sure. To each of you, thank you for being my light.

As we go forward, what is my gut telling me now? Candidly, it is still pretty topsy-turvy, and I am just not sure.
There have been some gut punches, but we stood up and took them and we are still standing. I get some
butterflies (the good gut) when we are out doing what we do, fulfilling our identity. I still get plenty of the
scared gut, like the one you get in a visit to a haunted house, and that feeling tells me to be wary, not to let
my guard down. Push forward, ever forward. Drag everything and everyone with me if I have to.

I think we have proven it to ourselves that we can take it. Whatever it is. I have a sneaking suspicion, and a gut
feeling, that we just may be alright. That together, we can shine our lights and take away the darkness. We just
need to do what we do, stick together.

To each and every one of you, stand tall and strong. Good things happen to good people, and you are good
people.

With love and respect,

Dave

G u t F e e l i n g

Melanie wrote about BYOG, “bring your own guts”, a few editions ago. I like that.
It takes guts to face down tough times or a tough opponent. Guts can certainly
be another word for courage I guess, which is different than a gut feeling.

I get gut feelings about things regularly, bet you do as well. I rely on my gut for a
lot of things. Lately, there is a lot more gut for me to rely on! But my fatness is
not the point.
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melanie smalley
Maybe you have seen the sign in my office that reads “it’s nice

to be important, but it’s more important to be nice”. I really

appreciate this quote and it’s a good gentle reminder to also

treat people like people and to serve by the Golden Rule.

f r o m  t h e  d e s k  o f

President

I respect that we can’t all be nice, all of the time (certainly don’t let someone walk all over you), but I

also believe that if we strive to always do the right thing, we will be much further ahead than

others. Afterall, you do get more flies with honey than vinegar. What’s even more important is

that when you are nice, you can be more successful and that allows others to be more successful in

return.

As we continue to share our new Corporate Pillars, I encourage you to read and re-read the Pillars.

Start to get to know each pillar, one at a time, so that you can not only “live” them but share them

with others. When you truly believe in something or someone, including oneself, it is easy to

immolate what you stand for and why, and I promise that people will take notice. Just as people

take notice when you are merely trying to be important.

Cheers!

Mel



Spring is in the Air and the Wicked Whisk Team
has been busy with many local events!
Weddings are our biggest event source
currently & we love doing them! Corporate
events are slowly coming back and some of
our amazing corporate clients brought us to
their offices and homes in March for fun
celebrations. We see leads and events
blossoming just like the flowers and the
Wicked Whisk Team is looking forward to a fun
filled Spring with our team and the clients we
love creating years of memories for! Happy
Spring!



~congratulations~

I am delighted to extend a
welcome to Nelson Flores
daughter in becoming a
US citizen! Michelle Flores
is now a proud US Citizen!
Michelle is 15 years old
and is a sophomore at
Grand Oaks High School.
She aspires to be a
Physician and continue
the legacy of her father
Nelson Flores.

~Frank Norgan





Spectrum Connection is a publication of: Spectrum Head Quarters:

27328 Spectrum Way | Conroe, TX 77385

Mailing Address:

P.O. Box 7130 | The Woodlands, TX 77387

Office | 281-363-0900

www.spectrumconcessions.com

GOLF CATERING & CONCESSIONS | CIRQUE DU SOLEIL

Dave Smalley—Founder & Chief Executive Officer 713.897.8240 dsmalley@spectrumfcs.com 

Melanie Smalley—President 713.897.8239 melsmalley@spectrumfcs.com

CORPORATE HEADQUARTERS

Jazmine Ellegan—Director of People Department 713.897.8260 jellegan@spectrumfcs.com

Jozlynn Summers—Front Desk Receptionist 713.897.8275 jsummers@spectrumfcs.com

SPECTRUM CATERING

Jeannelle Rossano—Vice President of Catering 404.621.1334 jrossano@spectrumfcs.com

MUSIC FESTIVAL DIVISION

Maverick Smalley—Vice President 713.897.8233 msmalley@spectrumfcs.com

Tyler Fredricksen—Operations Director 713.897.8266 tfredricksen@spectrumfcs.com

Kezia Callahan—Director of Retail Sales 713.897.8265 kcallahan@spectrumfcs.com

GOLF DIVISION | STAFFING | VENDORS

Missie Martinez—Vice President of Administration 713.897.8232 mmartinez@spectrumfcs.com

Sharon Fitzpatrick—Volunteer Coordinator & Recruitment 713.897.8234 sfitzpatrick@spectrumfcs.com

ARTIST & TOUR CATERING

Shelley Gatchell—Vice President 713.897.8245 sgatchell@spectrumfcs.com

STADIUM DIVISION | ICE RINK MANAGEMENT

Jim Smalley—Manager 713.897.8262 jsmalley@spectrumfcs.com

THEATER DIVISION

Jason Reed—Vice President 617.692.0011 jreed@spectrumfcs.com

WAREHOUSE | RENTALS

Ruben Garcia—Operations Manager 713.897.8242 rgarcia@spectrumfcs.com

Frank Norgan—Warehouse Manager 713.897.8268 frank.norgan@spectrumfcs.com

ACCOUNTING

Derek Mills—Chief Financial Officer 713.897.8257 dmills@spectrumfcs.com

Tina Young—Corporate Controller 281.466.3604 tyoung@spectrumfcs.com

Kim Smidlein—Accounts Payable 713.897.8254 ksmidlein@spectrumfcs.com

mailto:msmalley@spectrumfcs.com
mailto:kcallahan@spectrumfcs.com
mailto:mmartinez@spectrumfcs.com
mailto:jreed@spectrumfcs.com
mailto:rgarcia@spectrumfcs.com

